[F T-MOBILE
FOR BUSINESS ‘

ELITE PARTMNER



OUR MISSION

Premier Wireless enables innovation,

communication, safety, and

transformation through technology.
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TECH LENDING CHALLENGES

Needs Assessment

= Census

= Digital Literacy

= Aging Population
Connectivity Limitations

= Where are your broadband deserts?
Device Assessment

= What are you loaning now? What do
you need?

Device Management

" |s it easy and simple? Do you have the
support you need?

Staffing

= Are they savvy? Can they answer the
questions?

Community Awareness

= How do you get the word out about
the tech you lend?

Training
= Do you have the resources you need?

= Can training be supported from
the web?

Funding

= There’s never been enough funding
until now?
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—A " - NEEDS ASSESSMENT

Ve = Community Poverty Levels

" | ocal Infrastructure Limitations

" Homelessness
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A N = Workforce Development Needs
= Seniors
5‘ = QOther Targeted Populations
) = Census Data
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BROADBAND AVAILABILITY

= Acceptable Speeds
" Fiber/Cable
= Cellular Availability

= Public Outdoor Spaces

PROGRAM AVAILABILITY

= Home/Business Connectivity
= Government ACP Program
= Library Checkout

" Library Community Distribution
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DEVICE ASSESSMENT

= Hotspots

= Laptops

= Chromebooks

= Tablets

= jPads

= Kindles and similar devices

= Specialty Devices for
= Seniors
= Early Learners

= Special Needs
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LIBRARIES & HOTSPOTS

SIMPLIFIED HOTSPOT CHECKOUT PROGRAM

=" Hotspot

* Mobile Device Management (MDM)
= Protective Cases

= Custom Labels

® Branding

® |nstructions

" Policies z8Y - LEARN. GROW. CONNECT.
= Asset qug|ng "~ ocls.info | (407) 835-7323

T-MOBILE UNLIMITED 5G DATA
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CHROMEBOOKS & LAPTOPS

LAPTOP & CHROMEBOOK CHECKOUT PROGRAM

Chromebooks
Easily Manage Content

" Google Chrome Licenses
= MDM

= Remote Lockdown

= |nstall only web apps

= | ower Cost of device et

Laptops
Easily Manage Content
= MDM
= Remote Lockdown

= |Install Apps

Embedded vs Non-Embedded Devices T-MOBILE
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INTRODUCING PREMIER’S CPR3 PROGRAM
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In a world where
many are left
disconnected, we
believe in a future

that unites us
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CPR3 PROFILE CUSTOMIZATION

= Fully Customizable to your location and patrons’ needs

" Tap an icon to view available resources

Library Core Library

Solutions = Online Book Club
= E-Books
= Games

= Audio Books

" Entertainment
‘O = Card Games ) )
Social Media

Internet Library Entertainment = Trivia
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CPR3* SUPPORTING COMMUNITIES

* The CPR3 solution is custom-built to provide access to
the resources your patrons need.

= Clients tap the icon to view available resources.

Healthcare
Mental Health

Telehealth

Local Clinics
Medicaid/CHIP
Prescription Help

@

Food & Shelter
= Local food banks

= SNAP/WIC

= Local shelters

*= Housing assistance
Utility bill assistance

Transportation
= Bus Schedules
= Medicare Travel
= Uber/Lyft

= Taxi

Crisis Hotline
Suicide Prevention
Sexual Abuse
LGBTQ Support
Domestic Violence
Substance Abuse
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CPR3 EQUITY & ACCESS

How-To Video with Step-by-Step Instructions to connect
other devices to the hotspot (Available in multiple

languages)
= Unlimited On-Screen Data
= Unlimited Hotspot Internet Access

= Powered by T-Mobile, America’s Largest and Fastest 5G
Network
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CPR3® CUSTOM TABLETS

News

e @

Social Internet Library Entertainment
Media

Games Music

Tablets can be “just” a tablet or easily customized
To meet the specific needs of each community

TotSpot SilverSpot SmartBook
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SILVERSPOT & TOTSPOT: SPECIFICS

Device & Accessories

= Samsung A7 Lite Tablet
Soft, easy-to-grip carry case
Wall charger

Screen protector

Set-Up & Service

= |Implementation Project Manager
Full support for design & set-up
Ongoing portal support

Software license

Unlimited T-Mobile Data: $20 Month
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INTRODUCING SILVERSPOT FOR SENIORS

Every SilverSpot includes unlimited data, making it easy for

seniors to connect with family and friends and access online
games, social media, the internet, and more.

Additionally:

= Handle converts to stand for hands-free use

= Large icons for easier viewing

= Tablet layout helps clients with minimal technical skills
= Pre-configured with your desired apps and resources

Unlimited T-Mobile Data: $20 Month
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= Perfect all-in-one solution for early learners

= Pre-loaded apps help to build digital skills

" Touch screen allows students to trace numbers and
letters

* Handle makes it easy for small children to carry
= Rugged carrying case protects your investment

= Hotspot functionality provides internet connectivity for
the entire family

= Sets the stage for a lifetime of learning

Unlimited T-Mobile Data: $20 Month
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SMARTBOOK: SPECIFICS

Device & Accessories

= Tablet or iPad

= Protective Case & Keyboard
= Screen protector

= Wall charger

= Optional Pencil

Set-Up & Service

" One-Time Device Enrollment

= |Implementation Project Manager
= Full support for design & set-up
= CPR3 software license

= CPR3 portal admin support

Unlimited T-Mobile Data: $20 Month
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INTRODUCING PREMIER’S CPR3 PROGRAM

CPR3 SMARTPHONE FOR COMMUNITY SUPPORT

HEALTHCARE HIGHER ED HOMELESS HOUSING AUTHORITY

The CPR’
Solution for
People

The CPR?
Solution for

b OO =

Food & Library Workforce Healthcare  Crisis Hotline
Shelter Development

0 00 92 B8

Phone Messages Internet Maps Transportation

Learn more Learn more

JUVENILE REENTRY

The CPR?

> The CPR’
Solution for

Solution for

Learn more

RECOVERY REFUGEES

Learn more
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DIGITAL LITERACY TRAINING & SUPPORT
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CUSTOM SUPPORT PAGE

™

<) PREMIER T T-MOBILE
WIRELESS FOR BUSINESS Accessibility Features of Your iPhone

ELITE PARTNER
Voice Over Typing Feedback Audio Descriptions
iPhone Support
How to How to
Navigat Hear ea
VoiceQv word as
type it
PHONE NUMBER & APPLE 1D IPHONE ACCESSIBILITY IPHONE APP IPHONE SUPPORT
INFO FEATURES RECOMMENDATIONS
A screen reader that describes what's Your device speaks letters and words as While watching movies on your iPhone,
happening on your device so you can you type, and speaks auto-corrections Pad, or iPod touch, you can turn on audio
navigate by listening and performing and capitalizations as they appear. descriptions to have scenes described to
gestures. you.
Phone Number: Your Phone Number Is Here Apple ID (& Password)
Apple ID: Your Apple ID Is Here About Apple ID
The simplest way to think about your Apple ID is as your iPhone
Password: Your Password Is Here ogin. It is unique to you, no one else has the same one, and it wi Magnifier Reduce Motion Display & Text

quickly let you log in to new Apple products and Apple services like

“Find My" and The Apple Store remotely.
Your Phone Number -

" ROWTE CikneE
DISPLAY & TEXT
D » EONIOS

h*‘lﬂ

Think of your Apple ID as your gateway to your Apple device. This is
- 2 has a sticker the bz sisible fi
Your new phone has a sticke IU‘ on the back (visible from your account that will be used for all Apple services and devices
under the clear protective case), with important information

Here are some of the ways the Apple 1D is used:
ncluding your phone number that you will need to use to request

support on your device.

Phone & Text: You have unlimited calling and texting to anyone

anywhere within the United States.

Turn your iPhone or iPad into a If you have sensitivity to motion effects or You can adjust your Display and Text Size
.,f' magnifying glass so you can zoom in on screen movement on your iPhone, iPad, or features, like Invert Colors, to change the
objects ryou. Use Magnifier to read iPod touch, you can use Reduce Motion to way content appears on your iPhone,
Small text, apply color filters to increase turn off these effects. iPad, or iPod touch. You can also adjust
wisibility, and save magnified images to the font size, color intensity, and tint to
your Photos library. make reading easier.

Recommended Apps

Note: Some charges may apply
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WHAT ARE YOU ALREADY USING?

State Funds/Governor's Funds
Library Service & Technology (LSTA) Grants
Digital Equity Act: NTIA

What else is there?
= Partnerships

= |nfrastructure Bill
" Foundations

= Other Federal, State, County, and City Grants
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NEXT STEPS

= |dentify your need

= Determine your desired budget
= |dentify funding to support

=  Apply for additional funding

WORK WITH US
= Let us help support you with funding options
= Determine what you want on the devices

= Let us get started building your profiles
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WE’'RE HERE TO HELP
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(281) 667-0404
www.premierwireless.com
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